a 's o a 1 a o @ { A a
msansznazdesuevesrheusns dmsulasuahn 23 2566 (nuAudoya)

MNTIUFANIAVHUNY

w 1

o a a o 9 9 d o w a U a o o o i
MATIUAAMIAUUUNUUBIUTEN IUNIU ADULNAT 91NA (UWIBU) LLAZUTENYDY (“ﬂi:l‘ll’UiHW’) ’LTTHi‘JJulﬂ‘iiJ'Iﬁﬁ 2

@

= =) L 1 =) v =P d‘ T Sy d”
1 2566 nfSouRsunurvReINUvest neuLar lasnairumn UAU

o @ A ' a o A vy ' v ° v s 9 A A v | 4'
dwsuvadmdeunquusinisields (hisouse1dow) s 137.1 dwvm aravdnmieaieiouny lasiah
i EJ A a 4 9 A o~ @t a o I = a Y
AU LAz anad 5.2 auum viefadluiosas 3.6 WemsunuwIuAeINUVBINeY tazlvianugnT 128.4 a1uum
4 X a g < a { g 2 o 4 2
Ny 88.6 Auum nseaailudesay 223 Taoflunaanuanddruiiidiuveisim 123.2 Huum Nanuiuiu
I o 2 | a ° ' '
duwavnilstudunanas tazmsnanuanduamuluasiasgusmn 117.4 Suum s ldene
a 44 2 A4 o o A ' ad X v A a g Y
uaz UL taziiiesuiy lasmaii o Nnuanugnsiuay 155.7 dum wieaaitluiesas 5703
I~ a < v g ° 1 a
WuramninmsvanuanRuamu luasiarsnu 100.5 awum Tasuiaiunanuainnssimiteiuamulu
AsIEINY 13.8 Aum nazvianuainmsasunlasyasivesiuamuluasiaisnu 86.7 dmum

a o o

0w A ' vy ' v o v v A a 4
'CTTHﬂJQ')ﬂﬁﬂlﬂf]uﬂi]lJ’UiHﬂlliTU 19\'51]11 (vliJS'Jili'lUVlﬂfJu) TUIU 275.4 UV aAad 15.1 a1UUIN 'Hi'f]ﬂﬂlllu

1 P!

1 o a S | a 4

fovar 5.2 MInwuReITuvedlnen uazlivianuans 101.1 A wum indy 36.6 A wiedAailuievas 56.7 Tav
g a a o ad X g ° 2 ]
Wumavianugniaiuvesnsin 95.9 uum vanuagniiuiuiluwauivint lstuduiianas tagmsvianuain

§ a I e ) < Vg
mahidn ) Auaepduasiarsyy’ $uu 1343 v Taonaily

° 1 a I [
= anunnmstimiieRuaany 153 S mindu Witlundn $1uan 153 duum
= ranuninmsasundayaniluaimu 119.0 1100 1HANINKN W 1ag W-WSs $119U 95.6 811111 | SA

1Az SA-W1 $1191 11.1 314070 , PSTC 3147 5.4 111N 1ag WAVE $147U 6.8 4141

@

= yranuanmsdesaiduasnuludunsndatia s 0.8 A Funavninmsdeundainnives

IM301y SIX

[R]
a4

a Y YA ' A a Y ~ a v 3 a Y YA '
N‘U(lﬁqﬂilllﬂuﬂﬂﬁ?’fiaﬂ%ﬂﬁﬂlﬂﬂ'ﬂmaﬂﬂu ﬂ1Uﬂﬂ§1ﬂg1u11ll1ﬂlﬁﬂﬂ3$ﬂaﬂﬂﬂﬂ13kﬂuﬂa 21(,) lﬂuﬂ]ﬁlﬁuiﬁgﬂ]]llﬂ

) v '

A ' Aw A Ao A v 1 v 2 g 4y Yo Yy gy a wa s
VIENYDYUDIUIEN ‘ﬂ‘USH‘I‘]ﬂ@HNE}QIUﬁﬂﬁ'}Uﬁ@Uﬂ$ 99.99 FuUF1wMISN ]ﬂillﬂﬂl'lll 1Uﬂ@ﬁﬂ§]ﬂﬂﬂ‘liﬂﬂm°ﬂﬁ]ﬂﬂ]‘i

'
=

{ o s 3 a a S ° 4 ado
WnoaTeanu TaotigelszasalumsIaduiunumuidon taziluldandesmuanazitou lumsdulnd fidmua
) A A ° v A A ga Vv 9w v ol A, Y A 9 &
MeiszAmiionnnw Tagsmuasasmendetiuiussniniuludasifesas 1.55 aell (19899 ndns1aeniie
Juhnsgsves s suasmdiadng vandesaz 0.25)

A

4 a Y YA ' A a d' Vi tar et A < v A a
ﬂTi!']JﬁEl'LlU“]JﬁQ‘UﬂQNUiﬁQﬂhllﬂuﬂﬂﬁ’ﬁ‘iﬂﬂilﬂWﬁ]LﬂfJTU@QﬂUﬁWﬁﬁUQ?QWﬂlﬂﬂuﬁuQﬁ')‘u‘ﬂ 30 HRUIGU W.f. 2566

d‘ ' d‘

! y v
H31mau 513 d1wnm anas 24.7 Awum Weiousuduiikiuun diesnniimsFusseAuniinnuim dulu su
S0 “uSEnges” (UsHM dulu §u 9114 : Uszneugsnams InuTmsWauIuIanssuAuATNa (Digital service
. . ) a & A qYYA o a1 2 oA qYYM A 9 Y a1y 2
innovation) taziiiaaulugsndu ) Tasduldgouasnanaruniaiutulddoune Idusinges liamulugsne
a o Aaa a £ d o w a ' = A 9 =) a o a o
voIusEm Wiaea e Arnaasiidun 91An nazdnaiuniuie ldvyudsulugsfsianudzein vesuSen

v < 2 g A w Do 1A o
T iu Wsaruiua FaiuysndesvoauI smauReii



Quaspduanansny’

$19890un To1omsasnuueeuiEn Fe 185 umsoyiAaniilssguanznssumsnism ndafi 13/2564 wazaded
6/2565 1iloTufl 10 waASMew 2564 ag 15 Femiaw 2565 amddu TasjuriunisuinstuaaveswSsn uazld
awdidy luFosresanuaugaszning "anuiaeadovesiudu’ AU wameuumunAIau meldnandesd
vousy I8 e I uT M 185 use Tomlnmanumingan uasfianwagesiifsme s msaeudhududa 18mnd
A uiudedld Taourisnsasnuidu 3 dsziande (1) myamulunemudiuyana (2) msasgulumdnniwid
WIMIsi09 waz (3) awu ududnminasuag /Ml eustinsSyuianaz v e usfii Rating liidnd1 BBB+ uaz/mie

Y 1 ' 1
As1EsNiloY q Naaznssumsmsamuimuanieldnseumsamun laTunseyiAnnauzssumMILIem

o Suawuluasiasnuuesusinvanzidou o U 30 Dguiou 2566 1 175.2 AUV 1HAINMITANU
y
Tudumdyvesusineanzifiou Taomsdewwazviely (Trading) 18HIMNISAIITNIINABIZNTTUATS

& Yo < 9 2 a v d a o a
aNU m"lnmn‘tntuﬂuﬂunﬁ"lﬂnwqﬁumwwammmwzmuu

a Ao 4dAY 191 a o o A a ° <
o Suawmuluasimsnuuesusini lilvusinvanzideou ar ud 30 Tgquisu 2566 S 116.2 duum it
a LY a o a = o 4 é 4 wva 4
Ruawmuluduaniy ves v38m 8uds Aszimalne) $1a @wrirvw) Faldsuniseyifniialsz g
a o g 4 2 9 < Yy &2 a o a o aQ o v 'y
AMZNITNNITUTENATIN 11/2564 Fudrredusons Tdungadunswdveasin laousgn dmeuns doya

HIUARIANANNSWE 1118 TUTN 30 FuseU 2564

[

¥ () ¥
Tasead e lddmsvneamiReounagnnieudugaiui 30 Iguiou 2566 Laz 2565 Al

1. ngldnnmsnamaznumudnen 1.4 2.0 1.8 | -12.7%  25.3% 9.8 38| -61.6%
1.1 msIuSmseenuuy Wa agAnmg
e Y 1.4 2.0 1.8 | -127%  25.3% 98 38 | -61.6%
szuuguIvIMITeyauuiiama
2. 91813913 1350 1330 1353 | 1.8%  03% | 27438 268.3 -2.4%
Y a a @ o v
2.1 M3 IUEMsuSmsTansguignem
Y . 979 918 939 | 24%  -41% 199.4 1857 -6.9%
duusuuuaugduoy
2.2 msliusmsszuuguinsmslideya
g 5.2 6.9 44 | -36.1% -14.3% 10.7 11.3 5.6%
nazginsal
23 msldusmsdanudimhiigadiduius | 300 328 345 | 52%  15.1% | 610 67.3 10.4%
2.4 msismsihysfnnguaiimsdeya 1.9 1.5 25| 67.0%  27.4% 3.7 40 8.6%
3. aunUdY 5.9 3.3 - 5.9 33




1. swldnnmsvianaz auamnudyan

9/ Y a [ a o ¢ = k% G [ .
1.1 5731ﬂﬂ1ﬂﬂ1§1‘ﬁﬂ‘§ﬂ’lﬁf‘)i’)ﬂ!!‘u‘ﬂ WA UazaafNIsUUFHEUINTTVOYaliluIas 9 (Turnkey Total Solutions)

3 g o Ql g 1 4 ol 1 i
mmmmmmﬁauﬁmmu 1.8 é’T‘HUTﬂ WNIUIINTINABINUVESTINOU 0.4 aa’m‘um LLﬁZﬂiUﬁﬂ%Wﬂ%ﬁNWﬁ

]
o

=3 =] ' 4 A 4 1 ' = =) o 1Y
%WTUSHL‘WEJQL@mj’?JEI 0.2 Z%!'IH‘U'I‘V] Iﬂﬂﬁ?‘u‘ﬂﬂ’mﬂluﬂﬂ"ﬂWﬂgﬂﬁ’Wﬁu’Jﬁl\‘iWUL@ﬂ‘ﬁuﬁ’Juﬁﬁﬂfﬂf’%’ﬂ_‘aﬂ TMIUIANN

& P vy v v A @ 1 = o T
[ADUNIY lﬂ 9.8 ANUUINI At 6 ANUUM UJ’E)L‘ﬂﬁﬁﬂﬂslﬂ%ﬂﬂjﬂum@\jﬂﬂ@u
v P

2. 573‘1ﬂ§31ﬂfﬂ§‘ﬂiﬂ1§

o o % o =t o - o
Fmsuvamufous e 1dannsuSmaNs L 135.3 UM aaad 2.3 1w vseaadudeeas 1.8 91n'las

¥
a9 al

o A 4 o g § o a o T
WEANATUIN LUBZIHNAYU 0.3 éj'\u'U'W] W’%@ﬂm'ﬂu%’aﬁaz 0.3 Lﬁ@ﬁ'\U‘Uﬂﬂﬂn\nﬂﬂﬁﬂu%@\iﬂﬂ@u HBENIINU AW TLIIR
=) yy o o ¥ 1 = o a4 9 A4 A oa ¥
HNRBUIY 1ﬂmﬂm'§mmﬁmm’su 268.3 aUUMm AARNINTINALINUVDIUN DU 6.5 UL ‘ﬁﬁi’)ﬂﬂ&l}u PG

¥
2.4 Taoliswazideanail

d Y e

@ o o A
21 neldanmslivinsuimsdamsgudgniduiusuuuidngduuy (Fully Outsourced Contact Center
s o o o 4 4 o g

Management Service) A5 UIaa RaUTT M 93.9 Amum windw 2.1 dum viedaduiesas 2.4 910

Y P t = w =T o - 9 ) o A =3
lasuaiiniuu anasansrudsrnuvesilieu 4.0 Aum vieaniludesas 4.1 nagdmivoanndeud

Yy Yo 4 Y - - [ = w I = ' 1
310185 1m91 185.7 dmum anae 13.7 Swwm viedmiludesas 6.9 Mingruderiuvedineu e daulng

anaanIngReNwUaILTI NI IeYAn Loz diudugsinhnnuazen

= d = G S g
22 swldiannsliud msszuuguéuimslvideyauazginanl (Contact Center Facility Outsourced) W39
& Ao o w & o Y o ' P o 4yt o
@oulisiiu 4.4 A uum Ysuaaaulemeudu lasuairiuumazsrufeiuvesineu lasanasaingnm
s o & =) 3 EJ A a  di o9 ¢ <t o )
@YU MMTUOANNABUNTILIN 11.3 AU anad 0.6 AW WieamTluTesas 5.6 NTIuRLINUVe

Aoy

) (Y3 @ ar d o o
2.3 5eldannslfusmsdamgnmFaius (Customer Service Representative Outsourced) M5 UIAT WA
oo 9/ A & A4 a [N PR A X ' o w oyt ° o
H8wau 345 Sruum muvulefsunu lasuaiiun tasiiviunnedsiiuvediieusiuam 4.5 d1u
A a9 4 I} o =] o Y 1 at [ I
um wieAmduiosas 15.1 uasdMIVIANAIABUTTINIU 67.3 TIUUIN AR INFIVABINUVD T NOU
° kY A a9 ' v A& Y T o a @
$10u 6.3 Srwuwn wieAmudesns 10.4 TaeduInamuiunngndmiisaussnisuas iyiamne uag
gnAnena
14 2 o I [% 9 ¥ o o . . o o & A o
24 swlinnnslduimsigednmgudliusmsdeya (Maintenance Service) dmS v miAouiiuam 2.5
2 & Y o & 4 ' o S o
fuum iniy 1.0 Swumidiefouiu lasuafidiue vazminiuainmaferiuvestiaouswiu 0.6 d1u
& a d oy s o & = o ¥ [ a o o4y 1 o
UM viseAaluiesay 67.0 nazdmsumannReuli I 4.0 ATUUM anaIINTINRITUYBITNBUT LI

= 1 ¥ 1 & o ES
0.3 dum vseAadudevas 8.6 TasdulnganasningndmitenussnisuazSgiamns
3. 51l AandInaIHdu

51818 neIuaudy dwmsSuremufoulSuanad 3.3 Auum Wewsudy lasunannivui tazanas 5.9 41w
E =] o 1 = o =TI P a w = a o @ =3 3 d o w
1 Wefsuiusafertuuesney 1He99nUSEng Imsuie 1S Wieea als Anaastiduy $19a

damai v e ldUSuanaq



o [ A

v v H
dmiuveaudeu nquusEnitlstudusiudimau 222 duum Taedasiilsdudusyiifesaz16.2 anasdovay
A P Y 2 Y S o w A ! aw Ao ) ° v
2.5 weanfssuiisui lnsmaResnuvestien dmsunannfeunguusiniimlsvudususmou 366 dmum Tag
v H ' v 4
e lstuduegndesas 13.3 annullefisuiuriuferiuvesineu sasihlsiufianaaiannlugrudorsuves

o °

S { a’/ d' 1 a’l Qy a =S
Vnouli Tasamsnlsasid lstudungaua Inssmsiuldaugans s ms luuda1udl 2565

1 QU Y T QYUY a Tqu A
alraelumsane mlyoelumsusms vaza iy

o [ A 1 a o A 9 J 9 a 1 9 & I o 9
dwunamumeu nauussnimlsnelunsvie alsnelunisyins uazalg9edu souiuswoan 152.8 du
o 4 & & o [V = Y o ' 1 g
v Yo 74.1 Suum dieisudusiadivaiuvedieu Tavdulngifuwainnnuanuanmsamuluas
Py A 2 A 4 4 & a ' A =
msuuazA I ninps il numengruneiiuaunnnsamulugsiv v wazilenSouifonsiann

v 1 oA W : -
Lﬁauﬂ‘u‘mammﬂuﬂlmﬂﬂauwmuwmummu 45.7 ﬁyTullW)

M lsgns

o o ' A v oA a ° 4 & 4 YRR Y
dmSunaAeY NGUUTENTNIANUGNTTINTIUIU 128.4 AUV IANTU 88.6 AL eifounusudoaiu

ST A o a a < o 12 1 a v o a
yoslneu TasiisasvianugninesieldswwAniiuiesas 93.2 dwmfuviannideunquuiinivianuaniso

a

o 9 a 3 9 4'1 a @ 1 a [ I A o 9 n:i
U 101.1 DU LAVTU 36.6 DIUVIN UBINBUNUFINAEINUYRILNBU Tﬂ&mamwmnuﬂmmaiw"lm’mag“w

q

vy 2 g o A A o a
I980% 30.4 mrﬂuwam%mmnm'inJaEJumJmy‘aﬂmuamu‘lummwmummummﬂmmau

FOIUSNIINITIAU

a v aa o y 2 kS <

a0 uh 30 quiou 2566 nquUS NI AUNINGS WA 1,480.9 duvn ud 5015 Anwm wieAaiiuZevay 51.2
o suifousududfdm ﬁau‘lmjxﬁ'nﬁumnﬁuaﬂuaziwmuﬁtmwi1L’3uﬁﬂi]Wﬂﬂﬁi‘i’f'ﬁﬁivﬁﬁ'@mmﬁw%
(OTO W1) $1u7U 699.7 311™ tazanasvinkavianuanmsthiduliamuluasimmuuiineanadoulunaa
wanniwg

Y o

o Ao v v A a g v & a o & ad
PUFAUTMWUIIUIU 89.2 a1ULIM aAad 53.1 UL m Hienalluseeas 37.3 WenfSoumeunuaud neuun

v
=S

) ya g A v 4 X v a4y A a o apd
ﬂ?uﬂ]aﬂﬁﬂ@?ju5')ﬂn%1u?u 1,391.7 a1UUIN IWHUYU 554.6 ATULUIN YIT93I0UAL 66.2 LN@LIF%EJUW]EJUﬂUﬁuﬁJWW'IuN'\

1nms [ans ludAguaasdnd (0To i)

VYouanInNLUNe

a -
(u’lﬂ%i’]ﬁ! L¥DLLEN)

Usgrnudmihnusrisuazdsyaunnenssunsusus



