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goaaintyrmumsivu
2557 2558 2559
wan1sALENY (Wuwm)
elianMsmBuRTUMNFYILATUST 773,880 988,176 962,134
el 790,433 996,299 968,881
s 134,738 141306 163439
mlagnd 65,985 66,229 83378
FIUSMTNU (Wuwm)
Funswesom 903,950 1,018,559 1,011,951
wﬁﬁuﬂu 97,565 179,708 137,464
dudiioviu 806,385 838,850 874487
DATINIUNWNISY
danmlagn3 (%) 835 6.65 8.61
dnIHARBULNUHDBYU (%) 10.96 8.05 9.73
SATHanOULNUINRUNTWE (%) 945 6.89 8.21
Samaunildudosuvesifieru (i) 0.12 0.21 0.16
mlagnisiavu ) 026 024 0.30
Ruilunasaviu (Um) 0.16 0.16 023
951199 BUTUNG (%) 67.89 67.64 77.24
yarmuyErevu (L) 2.88 3.00 312
yaAiingliseriu (L) 1.00 1.00 1.00
Fnnuusdiyfioondminouasissfinya (A viu) 280.00 280.00 280.00
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U3 Juyiu eeuunad 91in (wvnzw) Duuisvdesvasuisn fM1I0ARSURLITH F (M) (“SAMART?) u3snasmziau
FadaloTuil 7 Reman 2543 ﬁmnuwmLﬁﬂuﬁﬂn“ﬁﬂszLLﬁqﬁ'mLin 20 &wum uazlul 2548 1&Lﬁunuaﬂm:LﬁﬂuL%ﬂn°ﬁﬂi:
wdndu 100 druum visnlsdnaansdeuluaaiandnning Bn o lo o Tuil 15 wounawn 2557

U3 Tupiu esuunad 9 @) duflugafialivinisuimsdanisaugnddiusuuufinguuuy waslivinisesnuuy
WﬁumLLa:ﬁﬂﬁoi:uu@uﬁu%msﬁagaLm‘uLﬁﬂLﬂ%ﬂ’[ﬁl,l,ﬁaaﬁﬂsnm%gl,l,a:Lan'ﬁu uaﬂmnﬁ’u%ﬁwﬁaﬁu%m{[ﬁmﬁqﬁnszﬁ
Contact Center uazu3M3liliBaNALS osoWALITIF931 UALBEWALISIZUD Contact Center fiUSuIABUTEULINMSYINY
Tﬁmm:auﬁ’uqsﬁwa\aaoﬁniLﬁﬂTﬁU%ﬂﬁigﬂﬁﬂﬁmmauuyinil,muﬁqﬂ malfuunin “ROUAUBILINIIGNAINNA UL NATU T

(Total Customer Management Solutions with Customized Services)

DadnNAd wWushio IIBZUS_beﬂumSGDWIUUS‘SﬁO

oaanAu

Liﬂ:gaginﬂiLﬂuﬁjﬁwﬁmmiﬁms CUSTOMER MANGEMENT SOLUTIONS Tumguﬁi:mﬁ cLMV Taemssanauusnisfinanni
ANANANAVIIAIBAUNINNIATFIUNING

WUSHD

msLfluﬁj’[ﬁu’%miﬁuﬁwﬁﬁumiﬁﬂLaua CONTACT CENTER SOLUTIONS ﬁmauﬂuaqmmﬁmmimaognﬁﬂﬁvmgﬁLm‘uéhﬂ
fuduazuinsiidendsauanismiennsuaussmnauiasnsiusnuduuinmsegiassuazisilinevgadsfiasAnduuas
Wannuianssnlraiqiestiniasuai s dndnmduaniuinig ’[ﬁufﬁvgnqsﬁwaagnﬁw

Usruiumscitiussio
visnflanudetudusgisihrnudusazesgnifennndisazens uasiiddudyayiivsdpunuifiaunnsudaliun

Af vuiugumMIveuiiangezeswinnu visnianugeiuissinuigsialifiauiuasuazudounss Tnedadulu
355N wazANaBedningiie el iensaduiivle edwdidumuanumanissesgniuasiievu

Misiagundaviaweuunmsnanny

£ | WRILINITUSEN

oA

2543 | o aemziboudadouismilotuil 7 Aomen 2543 dyuasmziuiduniszudy 20 S Swufu 2 Ay yad

anliduas 10 um lasdl SAMART wazudsnlunguanansafiousiaiudosas 100

2544 | o u%a.-’mLéuiﬁu%nwiaanLLuuﬂ’muwu,a:ﬁﬂﬁﬁ:wquﬁﬁmiﬁagau;mJLﬁmﬂ%a (Turnkey Total Solutions) WASLINTUINTT

JansgudgniduiusuuniingUuuy (Fully Outsourced Contact Center Management Service) Miurgn@luasdnamea

Jguazianzu

2545 | o vAEMENIHUSN YA ignddaiuf (Outsourced Customer Service Representative) tilal#u3n1ssulnsdwd

Toivniaeeainieuen

2546 | U%ﬁwL‘%'u’lﬁu%mis:uuquﬁu%nﬁm”agaLLa:annini (Outsourced Contact Center Facility)

2548 | o Tuiauwguniay u%ﬁwlﬁtﬁuuuwmLﬁﬂuLLazuuﬁﬁ:LLﬁaﬁn 80 f1uum unuaantidouuazyuatszuda
100 §uumiisauu 10 Sy yarfiasl$iuas 10 v

. U%ﬁﬂlﬁ%’umﬁmm@mmw ISO 9001:2008 iU Accredited

2549 | o USEMIFSUTI9TREUNNSIHILSNNS Contact Center No.1 Thailand Outsourcing Contact Centre 311 Frost & Sullivan

2550 | o USEMlESUT9TRduNsIHuSNS Contact Center 3 579%a léiun

1) Gold Winner APAC Best Contact Center (BUG1113)

2) Bronze Winner of Contact Center World Awards (BUG1113)

3) Generali’'s Thailand Best Telemarketing Performance

FEUUszaD 2559 | 041



b

3|

2551

2562

2553
2554

2565

2556

2557

2558

g0
u ONE TO ONE

CONTACTS

WRILINITUTEN

Tuidsumanay vismlddasoussm Juyiu Tuswaduuua 91dn Hunssndes Tasussnieduiesas 100 uilesudu
q‘sﬁﬂﬁu%mﬁmﬂuﬁﬂ%nm Tﬁﬁum:ﬁwLﬁmr’fumiu%msmuqﬂﬂa uazuimasumdamyaanIiuuINIgnddniug
Tagiamz

U3 lisunn33useNInIg L Software development standard CMMI Level 3 (Capability Maturity Model Integration)
Fofeafiuanasgunszuumslumaianuazsimsianislassnismediuarsauna fignandulasaniiu Software
Engineering Institute (SEI) uuwﬁnmiﬁ’h@mmwﬁﬁmaan5:uaun15a:ﬁw1ﬂ§@mmwﬁﬁmmwaﬂﬁmﬁu,a:u%mi
u’%ﬁ’wlﬁi”umsﬂs:ﬁ’u@mmw ISO/IEC 20000 #1u IT Service Management

v5EmlEsuseTadunsldusns Contact Center 2 579%a léiun

1) Silver Winner of APAC Best Contact Center (PEA Project)

2) Silver Winner of Best Trainer

Tuideunuamiug fiussguanznssumsuisnlafualidnge v3sm Yuyiu Beeuw Sriadadiiugsialumslidysom
uasliuinisdadessuuquivinsdoyagniunosdnsniasguaziensuludssmaisnuy Tasfyuaansifou 0.04
fundpyanizawinm lasudsnasiidadunsteduludniiosas 100

vsEmlsRansaniladusngg ﬁﬁwans:muﬁamsamﬂuﬁﬁm Tupiu Geauw 9ia u,ﬁ'sLﬁuhﬂwﬁ:aanﬁamu‘l‘iﬁau
u3Eml#Tade Disaster Recovery Site w38 DR Site (AudaT8v) Lﬁaiaﬁumqﬂﬁﬂi@gn@u gz Ingamsniivin
wgnsafaanaa sy Waliudsmannsosdugsialfatvsiaiiles

vinldsuTeYadunsliusng Contact Center 3 s ¥aldun

1) Silver Winner of APAC Best Mid-sized Contact Center (SRT project)

2) Bronze Winner of APAC Best Customer Service (TCCC project)

qﬂmni°ﬂmu%ﬁw‘lﬁ%’umﬁmm'[ﬁtﬂu COPC Registered Coordinator 31nan11/u COPC (Customer Operation
Performance Center) Buifuganiiufisusesanunmwmsuimasdants Contact Center Mfusnnsgiusing
fuszguandifeduussand 2556 1leuil 27 furan 2556 ladualiuusanmuisnduusdnumoudnia uay
Lﬂﬁwuﬂaawﬁwﬁmﬂ%mnﬁua: 10 um (Hufuse 1 um

fiuszmindifeuasedl 1/2556 1Watuil 22 wounaw 2556 léfuAliiamuaemzidouan 100 &wum (fu 280
AUDM Tﬂﬂaanﬁumﬁmﬁuvguﬁﬂuau 180 Sy uwisuiuiiumadniau 110 vy uaziauaelRunUszauiu
afousndan 70 Ay yasinsliuas 1 um

dlaudl 13 fueneu 2556 V3EWlETARIUSEIM FupTu (wasluifle) 9117 (One To One (Cambodia) Company Limited)
Tapipuaanzioy 5000 wivwans (fivuwih 155000 ) lasiiinguscavdiesugsiaquiuinsioyagnén
suiusluszinaiiye Fosududugsialulasunad 13 2557

U%ﬁﬂlﬁ%‘ﬂﬂwsﬂs:ﬁu@mn'lw ISO/IEC 27001:2005 fuanudasnaieaaddoya (Information Security)

U5Em1F5U5197R 2013 Frost & Sullivan Thailand Excellence Awards: Outsourced Contact Center Vendor of the Year
970 Frost & Sullivan Tuguzasdnsiansufisniiiugafiadiu Contact Center FuthwasUszimalne
vsElddnaanzdeuluaaiandnnsng Ba 1o T wWatuil 15 wquanaw 2557

v3sm Juyiu uanluifie) 977 (One To One (Cambodia) Company Limited) Gvifluv3smeasvasussmldaniiung
Fasoudase Imnﬁz\fﬁnmu%\aagmﬁ 18-E4, 4" Floor, The iCon Professional Building, 612 Norodom Blvd., Tonle
Bassac, Chamkarmorn, Phnom Penh, Kingdom of Cambodia u,a:15L§:4°[ﬁﬂ%ﬂ15ﬂ%ﬂ1ﬁﬂnﬁquﬂ’gnﬁwé’uﬁuﬁuuuLﬁugﬂ
WUy (Fully Outsourced Contact Center Management Service) lufigndmaenulutszmatuyz Tuideudiuiay
2557 wazanznasumILiEnRnAismuaanz deuiu 200000 wivyansy

U3EMLFSU5197R 2014 Frost & Sullivan Thailand Excellence Awards: Outsourced Contact Center Vendor of the Year
971 Frost & Sullivan TughuzasAnsionsuiisiiiugsadu Contact Center Hurizasisznalng
ﬂm:ﬂiiumiu%ﬁﬂlﬁLLﬁi\i(rél':\iuNN’]’J‘j\ﬁ‘j’] 1n93¥anT fsesummis Qﬁﬂmiﬁﬂﬂ Tﬂﬂ@LLzﬁuﬁm’ﬁaumumaoﬂsiumigﬁﬂmi
wnuunegian Hlednded Ssaesnainsunisnssanagiants

vigmhiausmaluladInaizesu3nms Customer Management Service Tumsliugniagnén

- Cloud Contact Center

- Social Monitoring & Social CRM

- Telecom Expense Management Service
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U35 EulAs9ns Work Anywhere Fafiunsusugtusumshauzsewineulugyuouly

U3Eml#$us9YR 2015 Frost & Sullivan Thailand Excellence Awards: Outsourced Contact Center Vendor of the Year
970 Frost & Sullivan Tuguzesdnsiansufisiiiugsfiadiu Contact Center Suthwasyszimalne

U3EMILEUAUINNS Social One Tumm%mﬁmms"ﬁﬂga“ﬂaognﬁwuuﬁaﬁmuaau‘laﬁﬁmw:dawans:wmiamwﬁnmi
DIANT

vismhauawalulad Omni-Channel Tun1sifenlesdayalunndesnemshassliifianusisiiles
v3EmAnsessussasdayauuszIY Cloud Wiedasiunisgamerasdayadslumaununisuimsanusetiosiuns
Auilugsiia (Business Continuity Plan)

U%ﬁwlﬁmumﬁmaommg’mmﬁuﬂszﬁu@mmwiumiu%m‘saoﬁnis:ﬁumna (IS09001) version 2015

U3sh Tuyiu wanluiie) 919 Lﬁuvguamw:Lﬁﬂu \fu 440,000 W3NSy
AuznssINMIUEninAeyiAdadenisndostulssmansinlasfinuaansifiou 5000 wisansy

V3Em1F5U519TR 2016 Frost & Sullivan Thailand Excellence Awards: Outsourced Contact Center Service Provider of
the Year 70 Frost & Sullivan Tuguzasdnsiensuiisidugsiadu Contact Center Futhwasiiszinalng
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35 Funiu PauLnAd 3110 (M) LLﬁaqsﬁanﬂsTﬁu%nﬂsaanLﬂu 2 Yszianevil

YU
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niﬂ’l‘igiuﬁn%mﬁiﬂgaLtazgnﬁﬁﬁ'uﬁué (Outsourced Contact Center and Customer Management Services)
visnilgudlunsliuimananiiliuinisudmsdnns 3 wiv seesumsliudnsnit 2,000 Mis TapanansoUsumeeia
u3nslé Lﬁma\ﬁuﬁumﬂEnﬂﬁamaam{[*’ﬁu%n'ﬁmmgﬂﬁw ﬂﬁilﬁu%ﬂﬂi@uﬁu%ﬂ’ﬁ‘ﬁﬂ§ﬂLLN:QﬂﬁWﬁNWu%LLﬂGE}ﬂﬂLﬂu
3 gﬂLmuﬁuﬁ

-

11 vinmsuimsdanisquignduiusuuuidingluuy (Fully Outsourced Contact Center Management Service)
u’%ﬁw“lﬁu%msafm%’umﬁﬂi‘i‘iﬁmwﬁmmm%mﬁﬂmignﬁﬁvhu Contact Center 39 Customer Management
Center Imalaiﬁmmimvlué’mé?ﬁ:uuLao"ﬁomu'ﬁaamﬁunumiﬁwLﬁumuﬁmmﬂﬁﬁmi Outsourced Contact
Center vi38 Customer Management Center WUULANJUWUL %@ﬁu’%m‘sﬁmmsn%mignﬁwﬁ’uﬁuﬁ’mamqmo%
5319 (Business Cycle) MlATINNITEEERY TrEEE7) wazmIvhRanssnfivae IHun nsna1auazsaasy
M58 NIERUAMIausnINeInsdwi mﬂﬁﬁmignﬁﬁuﬁu% LAZUINIINAINITDIY NFINBILATEF
ANUANATDIgNAN u,a:mid"ﬁwmmﬁawaiaﬁ"’agnﬁm’m’[uua:mﬂuan (g

Tums‘lﬁu%miu‘%mﬁmmiquﬁgnﬁﬁm‘v’uﬁ’uunLﬁugmmuﬁ U%ﬁwﬁl:Lﬂuﬁdu'u%ﬁ’]iﬁ'ﬂﬂ’]‘ﬂﬁ]ﬁﬂ’]iﬁﬂgﬂ‘ﬂ’]’lmi 738
AuivinisteyauuuiAngduuuuignéiunu ‘[msﬁu%ﬁmﬂuﬁfa’mm%smmuﬁ szuulnsdwdt szuumsnfiaines
W9 Hardware uaz Software Application LLﬂ:L%’ﬂwﬁﬂﬁQnﬁ’lﬁuﬁuﬁr (Customer Service Representative) Aaanul
Wwihiivantieu $mihiinsiessuaunm Tiifavun Taeldgud Contact Center/Customer Management
Center 2aevustmluntstivsmsludusneg Tnefiszuuiisessunslivsnsfivannansgeemeionistiusnissiiu
MIlnsdned (Voice Channel) WATHUTBINIAY (Non-Voice Channel) 8191 Web chat, Email, Social Media,
Mobile Application, Fax ez Documents

1.2 n%mi’sﬁml,’ff’mﬁ’l‘?igﬂﬁ"lﬁ'uﬁ'uﬁ (Outsourced Customer Service Representative)
viEnliuinsuimsdanisuazdamuyaansduinsgnidniusiinguuy Todnass Ansusy AsedaULAY
murﬂummimLﬁ'aﬁnmxﬁuqmmwm{[ﬁu%miazhwiaLﬁm Famiimiiinauny wisnguaaiaAnIwingu
wislignémunaaiaalumsuimsanuyaansdugnidiniug uaziulaliiminounienlisimslilusziu
NATFIUFINA

1.3 n%n’lﬁznuguﬁn%’liﬁagaLLazqﬂﬂiiﬁ (Outsourced Contact Center Facility)
U%i?mﬁm{(ﬁu%msizuuquﬁu%mﬁagaLl,afzqﬂﬂini ﬁ’m%‘uE]\‘lﬁﬂiﬁiﬁﬁﬂdﬂ’]iﬂdnuﬁﬂé{’\ﬁtuuL’rN 2 liednsdl
Aufgninduiusaldnasgulaglifesamuies Wumsudaunnszaldaslunmsamu uazdoaieanunanes
Tumsuimsanuetnefivszdniam Tasutensudnseandu 5 Juuuy 16w
1) miu%m{[’ﬁi:uu@uﬁu%msﬁagaLLa:qﬁns:ﬁ a aouilvasuiem
2) m‘m%mﬂﬁiwu@uﬁﬁmsﬁagaLLa:qﬂnsnimeuanamuﬁ
3) msvinsldsruuguiuimateyauazaUnsnivuszuussulatd (Contact Center on Demand and Hosted

Contact Center)
4 mavdnslszuuguivinisdeyauazaunsniuuszuy Cloud (Cloud Contact Center)
5) m‘m’%mﬂﬁszuw%mignﬁﬂuuﬁaﬁoﬂuaaulaﬁ (Social CRM Management)

1.4 u%miﬁ’lgd%’nu’lgluﬁu%miﬁﬂga (Contact center Maintenance Service)

uiEninmsliuinisguatieineszuy Contact Center / Customer Management lasfisnufifszna o
ZaNE azlﬁ%’unwsgLLai’]a\‘]ﬁ’uLm:LLﬁIﬂﬂﬂﬂdﬁﬂi:ﬁm%nwwLm:ﬁ'mw’nm';m%’s mﬂﬁﬁqiﬁw"ﬂLﬁulﬂashxmu%u
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USN152DNULUY WU u,a:ﬁﬂs’n’osznuguﬁu%msﬁagauuuLﬁmsﬁa (Turnkey Total Solutions)
vSEviusnslveYsnm vinseanuuuimuuasAndessuuguiuinisteyauuuiiaiada (Turnkey Total Solutions)

Ada o

d’m%’uaoﬁniﬁﬁmnﬁ%mnuLLa:ﬁﬂ(ﬁ?ﬁ:wmﬂuaaﬁnsmo fawmaluladiviuasis ‘[maﬁu%mni@lﬁmmmﬁm Contact
Center / Customer Management lagiamie Iﬂﬂu%ﬁwﬁmﬁ’lmumiﬁ'ﬂmqﬂnitﬁ Hardware Waz Software Application
4Ty svuU Contact Center/ Customer Management 3x%9n13 Integrate szuvusonuadndiu Taguiusenuuuls
aaasuiun1sAnilugsiazesudaredng Lﬁ"aLﬁuﬁ’nﬂmwmﬁﬁu‘%migﬂﬁ'fl@”mzmﬁﬂi:ﬁmﬁmwmné‘iﬁu
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si’. ONE TO ONE
1" conmacrs

InsVasIESD

LY o

V3 Juy i asuunad 9dn (uvpu) ﬁTmaN%wm‘sﬁaﬁu"luu%ﬁmim ratl

U nouInAd 91na (Unisu)

99.99% 100%

U3t Juniu (wanluidie) sria

vitn Jupiu Tusaduuus $iin

ﬂi:m'ﬂfg‘iﬁﬂ v‘maﬂmtﬁﬂu

1. | van. Yuydu wanlufie) pfadumIuimaguivinsdeya 440,000 88,000 88,000 100
18-E4, 4" floor, The Icon Professional uazgnindinius Tugtuuumsiago (WaBraniy)
Building, 216, Norodom Blvd., sruuguivinnsdioya damuazuinig
Tonle Bassac, Chamkarmorn, Lﬁmﬁﬂﬁgnﬁﬂﬁuﬁuﬂﬁﬁmi
Phnom Penh, Kingdom of Cambodia ‘[uﬂi:mﬂﬁuw”‘n’l

Tns  (855) 23-932-222
Tnsans (855) 23-932-223

2. | van. upiu lsiwladuuua Thusmsfivsnsmsuimasuyans 1 100,000 99,997 | 99.99
a 1al o a a ¥ @
Wil 99/19 vyt 4 mszenALIigA | nsdamiyaains gafaguiuiniatieoya (§uum)
) v o % o a &
U 17 ouuLdvInuY f.ARNNAD uazgnédius uazgsnananamil

a1hninga .uuny3 11120
Tns.  0-2685-0000
Tnsa13 0-2685-0050

046 | e udszant 2559



BETTER»
FUTURE TopAay

lAsvassigld

dszianswle ) ) ) ) )
fuvm | 3ewaz | dwum | Jewar | dwuum

1. meldanmsmeussaunadyan

1.1 m3liuimssenuuy W LLazﬁﬂﬁai:uuquﬁU%mi

Hoyauuuiiniada 13988 | 1808 | 14289 | 1446 | 8768| 911

Tuelinmseuasumasyn 139.88 | 18.08| 14289 | 1446 | 8768 9.1
2. swlinnnsuinig

21 milivinsuinsdamsguiandduiusuoufisuuy 49856 | 6442 | 61885 | 6262 | 647.03| 67.25

22 nmliuinsszuududuimadenauaraunsal 62.98 814 | 11454 | 1159 | 8658| 900

23 msbiusmsdamidmihiignidiniug 4684 | 605| 8871 898 | 9920| 1031

24 nabiuimahsnmduduimadeya 25.62 331 2319 | 235| 4164| 433
Tuelianmsuing 634.00 | 81.92| 84529 | 8554 | 87445| 90.89
s'mv‘"l'mm 773.88 | 100.00 | 988.18 | 100.00 | 962.13 | 100.00
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jv ’ comm

MSESOONIIWLWOIDUOVANM

viEnlFanuddgiunsaiwanaiewelalunislivineiugnd uazfiehinmsdisaanuiionslazesilduinis (End User)
Lﬂunaﬂqmﬁ’ﬁﬁfﬂﬁ’@umsm}oﬁu Faugen ﬁ):@ﬁLﬁumiﬁfﬁwmwﬁowﬂwmﬁﬁ‘[ﬁu%miLfluﬂizﬁi’mn‘lmmmmmqﬂmwmuLflu
PREn Lﬁaﬁwwaﬁiﬁuﬂﬂﬁuﬂqd uas Wannslrusnszeustny Widussansaw laidasiiuSaszesscuuiisatas uaznsli
VINITDIYARING %ouarmﬂﬁvzﬁﬁaga*?i\lﬁmﬁmmmﬂﬁu%mmﬁa fafun1svirlviesdnssines ﬁtﬂuQnﬁwaw%ﬁm fdan
Wanalasan13uSnsvesusEmy LLa:ﬁmmﬂs:aoﬁa:’Iﬁu‘%mi@uﬁu‘%n'ﬁﬁagaaEi'loﬁiaLﬂm (Outsourced Contact Center) LLag

fimssesaluszarenaivuisny TasTul 2559 Ak 3y lifinnsdsaeanafonelazesdlduinig Sesansaagunald

il
FuulasenInaIsanaionala 19 Tasams
Teaviduadeniniad1 1. sruudanailnsdnd

2. SruUARUSUSRLuTR

3. Lé’ﬂwﬁﬂﬁgnﬁﬁuﬁuﬁ

asuivinlignionala o doanulnsdwidaiau

o mﬂ‘lﬂm\;m:wdwﬂuwm

o dayaszuuneuiudnludfivowe gndes uasiiusdbagiane
*  NIIA L%ﬂal,m;}\‘iwoianﬁ'ﬁmu Taitutou

o anudalueades sasszUURRUSUSALUTR

o Gnhiifanunssiedesulunsliuing

o Fmihidmnudnlaanudesnsoegnénliodrsgniies

o ms‘["ﬁﬁﬂw”ﬂ WM M

sesiuanNienslafl ldannisansalul 2559

sesuanNonela (Sawaz)

100.0 - 98,5

97.0 96.5

sruuduaailnsdwi TLUURBLSUS R LUTA WnthngnAduiug
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Tugni 2559 madrsnannisnalaanglfuinsiussuudaiulnidwd Isuanafoneleeglussiiosa: 985 fussuy
aausudaluTRldsuanaioneleagluseiuiosar 97.0 uasiudmihiignddniusidsuanafoneleagluseduiouar 965

il ssustlasanad 1 9 2557 quils lnswnadl 4 U 2559 Fldusnsdanaionslaiunmslivimavesuismy eglunasinfedng
seiloy Begfldusnslianuionelaiinguaniosas 958 Tulnsanadl 1 9 2557 HuSovas 969 Tulasanail 4 T 2559 uazlow
nwaamsuslasanai 1 9 2557 quilalasanait 4 8 2559 §lduinsiissiuanuiionalawisnniviosas 97.3

seduanNenela (Fapaz)

977 978 977 984 985 g7g9 97.5
1000 . 958 962 97.0 926.2 96.9

90.0 |

80.0 -

70.0 ,
Q1/57 Q2/57 Q38/57 Q4/57 Q1/58 Q2/58 Q3/58 Q4/58 Q1/59 Q2/59 Q3/59 Q4/59
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17" conmcrs

MsiUagunJaviutnwiuu)

Tudidua Yszmalnefinmsfsuwdasegniizesnalulad Ssuialdesnulovie Thailand 4.0 Tunissuaingina
ANSNAW (Startup) ﬁoﬁw’[ﬁﬁjﬂs:naumﬁwLﬁnL’ﬁwmﬁuwmmﬁﬁwﬁtﬁ(momsﬁjﬁwhw UNTU ImEmfjuqsﬁaam%mé’wlﬁﬁﬁ:uu
walulagarsawmadinndusuddglunmsduiugsia Wedielumaiisusduduazuinsldaseiungugndnilmanslu

a o

TAfisniaeae igsteammswdunielugsianidumueiusmumalulad

dmiumaignna wuihiiulsuedulnaifieensnsedunsinusmusssyulaadundn sdndunsseuiieimuszuuuse
wnpursudenn lidezifulassnisneasesalvin auu wazmedfisaniiginisasnas deihldifansszaaddunsdnns
WiadamsruuguiuinisgnA1aTues nudsny Selinsusudisldaenadesivanzdonars Tasldyaiiuntaiingiu

gnduarseléngndmaensuniniu widiasingugndniasgualilasnisiiausfudinfaunm amanasg sy
qna

dmsuniaLanzU U%ﬁw1ﬁmﬂﬂﬂ§ﬂﬁ1Lan"numma;uqmmwnﬁuﬁdwﬁm Téun gnﬁﬂunq’uqmﬂwwniiuqiﬁaTﬁU%nwsmﬂoﬂﬂilﬁu T
wwzngndssiudiauassziude nguanenisdu nguiudaulaauilan (FMCG) awilongugsfiadidnnasiing (e-Commerce)
WNU Tﬂﬂu%ﬁwﬂﬁﬂni:ﬁunﬁﬁwLauamsu%mﬂﬁgnﬁwLaﬂmuLﬁu5\1mwﬁumﬁﬂuﬁmmimvguLLa:mmmmauauawia
mmmﬂwi\mm@nﬁ'ﬂﬁ

Tull 2559 u3Enlimunnsliusnns Social Media Monitoring melé@e Social One Tumsudmsianisdoyazasgnéuuie
Feanopulaiifionsasrasnansznusanwdnealasdng deuinistasyildvssmaeenslivsnisiunslefoaiie deids
LﬂuﬁﬁﬂuLLazmauauaamquﬁniimmﬁ_jﬂﬁnﬂuﬂaqﬂ’u LLa:u%ﬂ’mL%a'ha:mminmmﬂm{iﬁu%n'ﬁﬁ’ugnﬁflﬁaqﬁuLLazgnﬁw
Tnallfiindusdosaiios usnanilusmmldinsuamalulad Omni-Channel TumsiBenlosdeyalunndosmaiialiuinsli

athwsiaile uasWanafivfeysdldiedavihnmaliessingAnssaguilaadeinliuiguszneums ea$eanafiswalali

[

TUanAN
U
U%ﬁﬂlﬁﬁwLﬁumumuLqusao%’umwmiaLﬁaﬁumiﬁuﬁuﬁjﬁa (Business Continuity Plan) Tuéﬁumsﬁﬁaoﬁaga ToeRnfeszuy
dsnsdeyauuszuy Cloud wiadasfumsgamevssdoyauasyiigstaveessdn issnanaliaiivszesszuuiedetne sk

v A wa 1

matlasfuanuidomeiiansasiiaduandoitisneg Tusuaald

vismisasaniunumuulsuisnmnuaugunnzssduduaruinislussduanasguainasgsiaiios auldnissudseiu
AUNNAIATIIUEING BT

° U%ﬁ’wlﬁﬂwunﬁié’Uiaauﬂmgmmﬁuﬂizﬁ’u@mmw’lumm%msmﬁﬂﬁ:ﬁumna (ISO9001) version 2015

° ISO/IEC 20000-1:2011 sruuudmsuimsmaluladansaumna (IT Service Management System) lagnWuSEmansns
UiRldsenndesivszuurimanunmlfodesaiiias

° ISO/IEC 27001:2013 SvUUU3MIANNAUAIURBASIATAEUNA (Information Security Management System) u3wlésu

N155U589lUNUT Data Center 81A15 East Water fiaudit] 2556 wasliuiiufvautnan135usas Data Center 815U81A13
Alwusnslelull 2558

V38551978 2016 Frost & Sullivan Thailand Excellence Awards: Outsourced Contact Center Service Provider of the Year
97N Frost & Sullivan Tuguzesdnstenaudisilugsfasu Contact Center suhassszinalny (Juli 4 Andeiu
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Mo0CIENNNSsUIla:MSILUU

Mo:0CennNssiy Contact Center
Tuilagiiussdnaenmasguaziensudlvgmunlianuddionsiisnmaisanndy Weadwanufisnelagegalitugnin
viaUszmauilFuinns nsl#u3nis Contact Center Aflumaientunsliuimsdnuuunilsiignuesinfugausniiazanansn
s¥wanudsiulalitugnéniidnaninsdetussdnanioismiug Tugae 10 nddiiuan msliu3ms Contact Center léign
Wauuazgnianlfidugandnlunisliviniszesmitsaunatsniagi adwlshia nsdwangadunulunisliviniafii
A dReanmAssgialuiagiy vaiegstadeiiesuandldaeniousuwdsunszuumssniuaulifussdndamuas
duAnanniediu

Toenilsluisnsiduiiden Ae nawdsululduinsuwsueniliuinisnmeusn (Outsourcing) filiusnsiaasndeimay
Bnviefigunulunisdidumsiidingt Tasiawizusnsssuuguiiudnistioya (Contact Center) Fotlagiuadnfiuniasfiafididn
asho?io'(umiu%msmmé’uﬁuﬁ’ﬁ’ugnéﬁ (Customer Relationship Management) TuqaﬁaﬁmﬁunaqmﬂﬁgnﬁwLﬂu@uﬁﬂmo
(Customer Centric Strategy) LiiaflaznauauaIANNFBINsTIgNA RASIMNANNGDIMSINNTIgA danaliiieuyngsiaasiioed]
U%msi:uu@uﬁu%miﬁaga (Contact Center) flazmaudadnauuaziuiivilaviadedalussiefiisadaclunisimuiuas
USuipegsfe Uszneududngaiassgiafsewdndulinasgsieiusnlvimsssuuguiuinsdeyaanglivinsmeusnainiu
éﬁﬂmqﬁi:uu@uﬁu%miﬁaga%LﬂuqiﬁaﬁﬂaﬁﬁnﬂiﬁwuﬂLLa:Lﬁﬂmash\wiaLﬂm qiﬁaﬁ'“[ﬁmﬂmﬁﬁ’nyim:uuquﬁu%msﬁaga
Toun suinsuazaantunsidu Ysziudy Insanunan Jusu desaniflugsienfigiugndnite dszneufuiuslnafiaaiu
fipvnatioyage usnaniefinisudeduanuisng dramdanndu d’ﬂﬁ%’uqiﬁaﬁﬁgmgﬂﬁwmﬂ‘[m;jmaLﬁanﬁa:ﬁﬂﬁai:uu@uﬁ
u3nsiayareeAULs (In-house Contact Center) saugsiafifigiugnémuianarsivaunatinenafiansanlduinsguiuinig
%agaiﬂﬂdﬁwﬁjﬁmma; (Outsourced Contact Center Services) Tﬁtﬂuﬁjoﬁ’nﬁums NNNsAnvesUIENauiuInslioys
(Contact Center) TuﬂitLVIﬂIVIFJE\I’]N’ﬁﬂLL‘Li\‘lEIJLL]J?Jﬂ’]STﬁU%ﬂ’]iﬂﬂﬂL]GJu 4 Usziavmang dud
1. U%mﬁﬁu‘%miﬁagaLLazu%mﬁmmﬁzuuasmﬂsm\iﬁ (Outsourced Contact Center Service) Iﬂﬂﬂﬁjugnﬁwm"ﬁ
unseifuioniisnumasguasiensulunansgsia wu gafadudn suiensuazsantumsidu fudaulnauslng
sen1sdu Hudiu
2. U3In1sdanessuukarsanAwdISinuauiuin1stioya (Total Turnkey Solutions Service) TasnsTHusnsBudousfng
i:uulaﬁLL@:’ﬁfJWﬁm%ﬁLﬁmﬁa\aﬁ’umuu%miquﬁu%miﬂ”aga Tasdulnaindugndaziumiiseunadgnionmaenau
im’[my'ﬁﬁaamiLﬁmmﬁwmmQtﬁﬂamwlunﬁﬁmﬁﬁ:w LAYINNTUIVITIANITLDN

3. V3NV AUMURZUSNTHIUTDINA9T 1Hu Tnséwdl (Telemarketing Service) fvannviansgang FousizBTATATAN
mevseiy oadn ety Mowedssdions meen uadug nszussesmaaiasjoniulugssnisaireilsnnns
Tusnns

4. nsfiadessunuazuImMITansquiuinstieyadiisnules (In-house Contact Center) nusfenidsguniaignie

mﬂLanﬁusﬂﬂimjﬁﬁmﬁﬂmLLa:ﬁﬂmsu%mﬁﬂmfiquﬁu‘%mi"ﬁagaﬁaﬂmuLao

mnmiﬁﬂmwmﬂLLuﬂﬁmaoqmmmsiu Contact Center ﬁmimﬁﬂuuﬂao\lﬂuﬁﬁmaL@imﬁ’umiLﬂé’iﬂuuﬂawquﬁmiu
juilnalugaddda Feiinsdnfamaluladiusdonndu uasdodoansaulaifidandsdusnlumsudsuuaniiusgionnn
il%uSn3du Contact Center léfinsususiumsuwfsundasianaimumaluladiisesiunstuinsfivenmilaainmades
(Voice Service) 11/g Non-Voice Service anniiu p1fi m3liu3nianiu Email Webchat alufsmstininisuudadeauseulad
(Social Media)

doundociena

g3faguiudnsdioya (Contact Center) Tudsemalnpfuwliinnsiivlnogsioilos Tasudsndszanaumsinlul 2559 fikuan
ﬁqiﬁaquﬁu%miﬁagaium:mﬂ‘lmﬁgammmmmmnn'ﬁﬂ 4,000 §uum (BWBIINTaYaIIUITHEY Frost & Sullivan LAZIN
n1sdsziunszesuism) lasluld 2559 vidniidiuntenisnainluuinisuinisdanisgndrduius (Total Customer
Management Service) pgfiuszanaiosay 22 uazaainlull 2560-2561 gateguivinisdeyaludsemalngazisasnsiivla
Wi¥oray 11
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o

niinsliuimagndmieniady wazanaenu Tl 2559 v3Eniinssenegugndniaensugeiunhiiiuslaeseiedily

3
naugasmnIINAiSaTmMaiulage wu ndngsialiuiniammadu ngudsziu nguaematu ngududaulaauilan uas
nguwdlzddiannsating (e-Commerce) dmiugnAniasguisndvasinegiugnilidludadulndifseiuDinman wid

udiisguafinspzasiinaasmunsdassssuuguivinmsgndduiug issndasssudszinulumainuduaissullon

s

U

—9

Wunan

uoliumstivodulesAiuvlucianadoouu

73719 Contact Center Tuilaqtiufimsiasuudasnungiinssnzesiuslan uaznsuwisuudsswsanalulad szneviunis
aduayuNTUIENBUENAan MW %aﬂuﬁjﬂi:naumﬁﬂﬂfjaﬂﬁiﬁi:wmﬂﬂaﬁﬁwmLﬂudauﬁwﬁtﬂumiﬁuﬁuﬁqiﬁa VIENIN
ﬁaoﬂi"uﬂ@on'lﬂﬁu%n'ﬁ Contact Center (fudinsaiz Non-voice Service 8n3u 1z Email webchat w3an13iea1sn1vassenn
aaulail (Social Media) LLaz%’ﬂﬂﬂamm‘v’mmwﬁnmu‘[ﬁaﬂmin’[ﬁu‘%miﬁg\igﬂLLmJ Voice & Non-Voice Service l#atnail
Uszandnw s lvisanadasiumsiUasuuya LRZABLNUBIATIANNANADINTTDIRNAN wazUSEMHD I RN TOVENENNT I
U%msﬁ’uﬁ”’ognﬁwﬁﬂﬁuLL@:@ﬁﬂﬂﬂ‘lﬁLﬁN%ﬂﬂNﬁiﬂLﬁao aﬂwohﬁﬁmsﬁwﬁuqsﬁa Contact Center f#a9p1ABAINANT UG
udes LLa:ﬁaa'["ELGuamu i's:w?\am”aamﬁmhzf\mmiaﬂumaﬁ’m’mmaoyﬂmniﬁﬁagﬁﬁﬁﬂuqiﬁaﬂ MU TUIINE U
iﬂﬂzﬂﬁaﬂ‘-@ﬁ)tﬁdls\iﬂ’m']iﬂLﬁNNWﬂ%uﬂiiNﬁﬁﬂﬁ’]ﬁty Lwiawﬁmil,l:rjoffummjLL?J'\‘]LﬁuﬁﬁaomwﬁwmLijo%omuLLﬂommmﬁ
Apudnags

INNSANHILAZITDDY Frost & Sullivan LﬁmﬁugaﬁhmmmmizuuﬁiﬁﬁuQuﬁu%msﬂ”aga (Contact Center Applications) Tu
Uszinalnelusaed 2553 vl 2561 uansliiudngsiia Contact Center aziimaifivlnagusiaiiiaslaniais (CAGR) Yszanm
Sopaz 11 ﬁdi:uuﬁi‘ﬁ'ﬁu@uﬁu?ﬂﬁﬁﬂgﬂﬁLﬂuﬁﬁﬂﬂuﬂ‘itlmﬂ\lwa fin Computer Telephony Integration (CTI) Interactive Voice
Response (IVR) Outbound System (OB) W&z Automatic Call Distributor (ACD) 5aulufeuunliiunsl#usnnsénu Social Media

Monitoring, Cloud Contact Center Waz Omni-Channel Contact Center fignsnnsiiulnadsfitedidey Aussnifans
ﬁ’ﬁ’ﬂL'amﬁ'ev:mmﬂmﬂﬁu‘%miﬁmamquﬁawumlﬂgjﬁ%’uu%nws Lﬁﬂ%’ﬂmmﬂmﬂuﬁjﬁﬂummm Contact Center
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anuABsINdasIMsieanvayrsnsiilinEzuazystaumsallueiFuinsauivinisioyage

nsUsznaugshavesuisn erdeyaainsiifiineznieiunisionns vunedunsuinis waznisuims
ANNANITUETENINYAARTILIUNIN uanf\nﬂﬁ’[um{[ﬁn%mﬁgnﬁﬂumﬂﬂiomi Wmihfignénduius azdios
oduiinedunudngudiin FeussnliTiauddyfunisimuiyeainsdonisiineusuiloinyusines
atwsailas viEndnlifinsineusuyaansieufiazUfifienads waldamsaliuinmsgniliauanasgu
msUfiien dfunsgadsyeainsiifiuszaunisal anusunsoasinszmaniululihdsmglafinm o1ed

v oA o Ay ‘[

wansenusamasaulunisiviusnig vi’ﬂﬁmwumunu UMILIMITANTYARINTEGS TunsuSEndaslfieazinaniu

mamnyAaInInaunuIn i i ansounufiyaainsaieen

ptwlsfid uimilnmsmslunsanaadssainnisgaieyaainsdonan Tasfinnmsnisnisaneusudngson
qﬂmnid’ﬁaaL‘ﬁmm%’ué’mwm‘smgulfiﬂummwﬁfﬂmuLﬁﬂiﬂiﬁﬂizmuﬁunwsawaLquﬁﬂé’aﬂumuﬁlﬁmnaﬂﬁn
ané sawluBansiesnasnisAndnuaznansuunuluseiviiugeiuiuaaialdegnomanzan #n1310unu
naiulaluseerdwdmihfignnduiuslusumissneg (Career Path) asyaans e l¥iAausegelalunsieu
uazananuLdsslunmsaeanzasmineu aassaudavinaluladiasusanuazainlunsUjiiien Contact
Center uammnﬁﬂ’oﬁuwgﬂaﬁuq Tun1svieuzeentneu 0f msliaiafnisfimanzay nslisedalu
mavhenlugduuusiieg smsuwinounfinanuieiuluzesie Taglddosdalumsiineusy sawdensldnmn

@\iﬂu‘lum"]\‘]ﬂ’it we udu

uananil U%ﬁwaﬂmmLﬁmn'ﬁLﬁﬂaaﬂmaawﬁﬂmuLLaza%womwuw%aﬂﬁﬁnn%ﬁﬂumsmmﬂﬁ'ﬂﬂ’lugﬁmﬂ
CLMV lasnisassvintinenustedseimadnunsinouiialiiianisdneneadscaunisaluasa e mussss
MU N URA BB LUTIYiNeUY

m‘mLﬁ'waﬂnmsﬁgnﬁﬂL1J§'Eluu,ﬂaau‘[ﬂmHmnmﬁwTﬁ'u%msguﬁu?msﬁagmlmu%ﬁ'm (Outsourced
Contact Center Service) mﬁi’ﬂLﬁumsé’aguﬁu%miﬂil’agmaaﬂutm (In-house Contact Center)

Lf‘iaoﬁaﬂu%ﬁwﬁm‘s’[ﬁn%miquﬁn%miﬁaga (Outsourced Contact Center Service) G9usenaudieuinisuing
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- Creating & Strategic Implementation Plan
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Ruilunadne (manewme 25) - - - (33,599,132) (33,599,132)
Tourhlsazanluidusrsesmungrane
(B 20) . - 3,500,000 (3,500,000) -
HDAAILAD U 'E'uﬁ 31 5uAN 2558 280,000,000 304,418,692 17,000,000 245,063,845 846,482,537
HOAANLYAD i’uﬁ 1 4nN31AN 2559 280,000,000 304,418,692 17,000,000 245,063,845 846,482,537
mlsdmsud - - - 85,786,166 85,786,166
mlsmauidasiadudmiud - - - - -
mlsmanuidaiadaymdmiul - - - 85,786,166 85,786,166
Ruilunade (maneme 25) - - - (47,599,995) (47,599,995)
Tourhlsazanluifudrsasmungrane
(ﬁN’IHLWﬂ 20) - - 4,300,000 (4,300,000) -

HOAAILYIAD T '?uﬁ 31 §unay 2559 280,000,000 304,418,692 21,300,000 278,950,016 884,668,708
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(Wdoe: um)

RUBLNR : g 3
ATEUANUEAINAINISNALHLI
mlsnoums 102,106,846 80,518,509 104,461,180 84,208,421
TemsusunsenuseailsnaunmSiiudusasu@e)
INAINTINALTUIU
AndaNsIALaAFAT MUY 15, 16 89,336,565 118,308,970 87,373,026 116,494,260
Afaviiaedazgaindu@ang) (375,005) 321505 (375,005) 321505
ﬁw‘limnmﬁmmﬂqﬂnmi (43,599) (55,531) (43,599) (55,531)
TougunsalldJugunumsliving 421,074 1,416,832 421,074 1,416,832
mmumnmnﬂﬁauuﬂmgamLﬁuamu‘*ﬁamn
Iuﬂﬁ’ﬂﬂ%’WﬁLﬁaﬁ’] 8 340,000 2,020,000 340,000 2,020,000
dspawadsclemiszazenizasniinau 19 1,953,322 1,457,142 1,953,322 1,457,142
(Mlsmamuandanuanidsuiiselsiiatuaie (220,787) 221,979 192,004 (369,935)
Wuiluwady - (45,000) - (45,000)
aonipsy (4,530,231) (4,315,958) (4,522,415) (3.462,150)
mlsanmssfiuvnunsumaasuwdasluduning
wasviausina 188,988,185| 199,848,448 189,799,587 | 201,985,544
Funswdm Lﬁumuaﬂaa(Lﬁwfu)
gnwﬁmiﬁma:gnwﬁé‘u (14,335,440)| (120,686,314) (7.623,758)| (120,943421)
gnwﬁmuﬁmmmmsﬁu 10 -l (51,360,000) - (51,360,000)
TeldFesy 36,053,866 7,691,062 35,954,336 7,925,788
fudrpanin 7,573,197 1,250,240 7,573,197 1,250,240
FunndnauIoudu (3,854,628) (8.303,298) (3.881,351) (8.284,689)
ﬁum%wsﬂaimguﬁauﬁu (5,163,343) (1,539,401) (5,166,770) (1,497,874)
wiaumM Lﬁumul,ﬁuﬁu(am\i)
Wniinaduasdmiau (50,176,549) 69415039 |  (50,441,325) 69,355,374
wildunauiisudu 2339.709| 10,732,547 2243540 10,759,365
wﬁﬁuhimguﬁﬂué‘u - (117,000) - (117,000)
WURAINAINTINALTUIY 161,424,997| 106,931,323 168,457,456 | 109,073,327
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RHBLNA : 8 9 3

NsUARUAAINNINTSHALTUIY (D)

Suansuaniduiiunslundnnindidas - 45,000 - 45,000

BuansuannnBduldgnitn  fisoldsuhu - 1,494,911 - 1,494,911

WuandranSiduls (26013,840)|  (21,001,147)| (25913616)| (20,964,820)
RHusagMsnAanNTINALTINY 135411,157| 87470087 | 142543840 89648418
NIZUARUIAIINNINTIHAINY
Buansuaneeniesu 3,355,416 4,645,793 3,347,600 3,791,985
Rusasuanms g mindfumadygiinsidu 10 38,520,000 12,840,000 38,520,000 12,840,000
Wuaasuannsdmiegunsal 54,338 57,009 844,313 57,009
L‘auamha%aqﬂmniua:ﬁum%wzﬂﬁﬁmmu (42,870,801)| (51,801,086) | (42.835,118)| (51,064,370
Busesede Lﬁuauv;u’iuu%ﬁwsjaﬂ 14 - - (8,318,400) (749,977)
LGuaﬂqwﬁ’[ﬁ’lﬂTuﬁaﬂﬁuaw‘lu (941,047)|  (34.258,284) (8.441,605) (35,125,353)
NITUARUIAIINAIMNITNIANGU
Wuduwaane 25 (47,661,361) (83,544,640) (47,661,361) (33,544,640)
ﬁuamqnﬁ'[ﬁ’lu'luﬁanﬁﬁmmﬁu (47,661,361)|  (33.544,640) (47,661,361)|  (33.544,640)
WAAINIINNITLURIANUNITINUANRY (71,078) (64.309) - -
Lsusmu.azswmﬂﬁanwhﬁuamﬁuﬁqu% 86,737,671 19,602,854 86,440,874 20,978,425
WURALAL TN ITBUYINRSUER o Tuud 263400910 243,798,056 258,526,649 | 237,548,224
RusnuazsemMaisurintugn o Sudul 7 350,1385581| 263,400,910 344,967,523 | 258,526,649
ﬁagans:umﬁuﬂmﬂmmeﬁmﬁu
M3 lailzuan

Wwilendogunsaiifisdu 2,068,103 789,800 2,068,103 789,800

Tougunsalsznindanoluifudunsndlifidn 10438.718 -l 10438718 -

Townusewieviluidugdnsaluas&unsndlidisau - 6,825,753 - 6,825,753

Wuiluwa@sans 25 - 61,366 - 61,366
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yaanBaaiyd
31 fuAN 2558

31 fuAN 2559

31224 - 31224 31,072 - 31,072
8,712 - 8,712 8518 - 8518
(92) - (92) - . _
39,844 - 39,844 39,590 - 39,590
4,679 - 4679 4480 - 4,480
10 - 10 - - -
44,533 - 44533 44,070 - 44,070
12,844 - 12,844 11,871 - 11,871
26,143 444 26,587 25379 444 25,823

o ufl 31 Fumen 2559 ViEndRunsndlififausnnunilviedinAdadmironnauiusdaldeey samaauTyd
nauinAdRI s aNasRUNINgAINaMTTIUIUSULTEINL 37.2 S UL (2558: 4.1 §ULM)

J

17, IDndmsmiiainnuou

(M8 Wuun)

Wmiinai - fansfi Lidieadeeiu 13,654 79114 13,654 79114
Wwiinnsdn - Aansflieadeeiu (MBI 6) 3,304 5787 3,304 5,787
Wwdiau - fansfiLidReadasiu 5,706 3,893 5,600 3,759
Wwilay - Aansfifieadiaetu (MBI 6) 8,203 1,757 8,203 1,757
funulassmsmedny 5843 10,485 5843 10485
Al 50,059 34,124 49,460 33,817
s miinadussdmiau 86,769 135,160 86,064 134,719
18. nUAUNWUISEUSU

(e Wuun)
miefidelufeimuntise 22,020 23924 22,007 23,924
miyarindese 6.980 587 6.922 587
B 2,361 4513 2315 4,489
mwﬁﬁumuﬁaué‘u 31,361 29,024 31244 29,000
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19.  disovwauslaBuseenououwINuIU
Sunuudsasnalss ez romzaswineudaiuidusasnineuioasnaineu uaasldae
(e Wuum)

JUNSINUINUAY

JUNSHUEWIZAINIG

2559 2558

drsnsnaUstluniszosanivaewiineusiull 10213 7,992
sauisusTumlsviomenu:
funuuinislutiagiu 1616 1,113
ﬁuﬁqumamﬁﬂ 337 344
dauisuslumlsmanudaadadu:
eNUIINMITTINUNMIIAMANAdamanTUTE iUty
frufiisanmaasuudaseaunigudssansaans - 199
dufiinnmaasundasdaaauiniensidu - 1877
sl AN sdiuUenndszaunisal - (1.312)
frsaswnastlusiszaranivaeminauyansd) 12,166 10213

Anldaoiaiusaystloniszozpnasamineuivilusensaeluilluduaseilsvdonemu
(We: Wuun)

SUMSINUTNUAL

JUNSHUEWIZAINIG

2559 2558

sunun1sliuinig 1,679 1212
Aldanelunisane 20 14
Aldaelunsuims 254 231
ywldeiisuilumlvmienanu 1,953 1,457

vSEmliinsaetisenalsslemisacsvaswiineunisly 1 Tt

Al Suil 31 fudnaN 2559 sreziaidvdiminlumsetisenalsslemisaranivesntineuaasusEmalseunn
22 1 (2558: 22 1)
sunfgufisdlunsdszinamanamdnadaaaniussiute syl

(u: Wuum)

JUNITNUIULUAL
JUNSHUEWIZAINTG

2559 2558

(Gowazenll) | (Sopaveall)

FRIIAARA 33 33
93N5TUNULADUY 4-7 4-7
SnsmaasundasTusuaumingu 0-24 0-24
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a °

NanIENUIBINITIURBULURIE NN AT IUNED "zyﬁiagamﬁﬁﬂummmiz@mﬁuwaﬂiﬂﬂﬁﬁiw:mmmwﬂfﬂmu o Fui 31

a9

o

Funan 2559 uay 2558 aquldad
(e Wuun)

JUMSNUSMURZILMSNURNIEAINTG

WNTY 1% anad 1%

FA9ANAN . . 2.1
FR91N3TUNULRDU . . (1.8)

anad 20%

fansuwasuudasiudnumineu

20. d&sovcnunnniug
malfunTyafvesnnsn 116 uwiswszsuaudsnumausnde w.a. 2535 u‘%ﬁw°1m”a\ai'v’ﬂmsﬁﬂiqw%ﬂi:ﬁﬂﬂmuwﬁo
Vifuyusiselsitiosniniosas 5 seeilsgnussal vindossamemuazasonun (@) sundmudisesiacidnou
laifasnindovas 10 vasueansideu drpsmungransaensnilisansmhlydeduiuwald

Tusznined 2559 visnalddnassmlsgniluidudunudisssnungranaidudiiuig 4.3 &uum (2558: 3.5 §uum)

21, msilawedoyaingonusdldmnmucniuanunIWUIGU
nmsWamsdeyaiisiuneldnaumudyafisdndmiulaugaiuil 31 sunau 2559 uas 2558 Usznaudie
(ide: Wuun)

TlFRNUANET yoniisui 83,136 93,655 82,564 93,655
ﬁunumumm&’wwﬁ%ui (73,145) (91,013) (72,768) (91,013)
lsfisug 9,991 2,642 9,796 2,642

ﬁunumumuﬁmmﬂﬁLﬁmﬁaaﬁ’uﬁanisﬂuamﬂm%\ﬁ’uﬁ
Wueusswitei - dul - - - -
ﬁunuowummﬁmmﬂﬁLﬁﬂﬁﬂui:mmﬂ 73,145 91,013 72,768 91,013

v v

FuNUIY LLa:ﬂunuowumﬂuﬁmmwﬁﬁui Wi ldaneTusenined (73,145) (91,013) (72,768) (91,013)

v

Funuoumadyaniisrdeeivianssuluswandeiug

Wuauseninei - full . ) B} B

eldanaumaduanidolaildizenity - fud 47984 27,969 47984 27969
mlﬁmnmumuﬁmqﬁ%ui 83,136 93,655 82,564 93,655
Bureiidenfuudd (114.419) (73,640) (113,895) (73,640)
wldnaumudupiseldldideny - Yaed 16,701 47,984 16,653 47,984
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22, AiBacnuanun:
eI FsusnNansuLUTENaUFIBseNN AN e “tyﬁavia1ﬂﬁ
(Ve Wuun)
SuifsunazAusuaznaustloniduzasminem 534,887 526,606 532,636 524,982
ﬂ"]Laa&li’]m 84,657 109,597 82,893 107,976
fuugunsaluazuinissmivamlasanmsiiiens 67.711 100,818 67,711 100,818
ATNIAINA AT U IY 41430 38,182 39,118 36,024
GRS IR R TR N g 45562 44,185 45210 43,708
maasuudasluamissningi 7,574 1,250 7,574 1,250
AR 4,679 8,712 4,480 8,518
23. maibuld
anldanenBdulddmiulugaiuil 31 funan 2559 uax 2558 aqulé
(Ve Wuun)
aBdulailagiiu:
mdulddfupaasmivd 27,815 19,101 27,761 19,065
mBduldsansintin:
mBdulgsensdatudannaiesauandeiirsnuas
MINEUTIBNTHALANANTIAT (9,086) (4.811) (9,086) (4.811)
Aldaan sl u,smoazﬂu\mﬁ'flﬂ'mvgmﬁmﬂ%a 18,729 14,290 18,675 14,254
TenenssnusaassrineilanesudiuamldesaSdulafised
(Ve Wuun)
b3
mlsmedneunBiuldifyees 102,107 80519 104.461 84.208
danmBduldifyaaa 20% 20% 20% 20%
Ml dieunBiuldifyanaguinnd 20,421 16,104 20,892 16,842
HANTENUNNNBE NI
Aldanpdoaviu 129 298 129 298
Aldaneffiansinl st (2,509) (735) (2,346) (735)
wamm;umamﬁﬁ\lsﬁuimaan%ﬁmEJ'aEJ 634 747 - -
Buq 54 (2,124) - (2,151)
Pty (1,692) (1,814) (2,217) (2,588)
Alfaendduldiuanseglusumlsmaquidassa 18,729 14,290 18,675 14,254
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o o

frutsznauzasdunsndnsiSulisanmsdatuduasvildundiduldsanisdntind Usznaudesienssedalyil
(e Wuun)

T

JUUFAIFIUENITIY
JUNTSUTINLAL
SUMISULleWIEAIms
funswimdiduldsansiniad
mLﬁawﬁaaa‘fmm”ng - 75
manuiigolaiinfuannsuldsuiasyaiduasmuiang, 580 512
dunulasenisdiedng 1,169 2,097
dseswasszlemiszasanimoantinau 2433 2,043
frsaviuaindouasan 143 108
mafwnAdsnmaludaniseainans 10,729 6.416
natufindIEmMIINIItuY 3,847 -
Buq 600 225
PPty 19,501 11,476
widumSdulsemsaatad
nstuinRIEImMINNITRY - 1,060
Ry - 1,060
funiwinBduldsenisindad - and 19,501 10,416

o Juil 31 Sunew 2559 visdesiinamanunenBfdelalilimou 037 Sumduganizendn (fieuih 124
duum) war 0.02 &uum (2558: 0.28 FmTHaENIFaINGN (WiBuwin 9.15 §1uUUm) waz 0.03 & uum) fiussmdan
TdlgTuiindunsndnsduldsensdatnd asnusivndesRasanudiiuiuisndesealidilmendlusuean
wisawofaziinaayunenBanldvslomi wamaquneniidslailaldsnanaessiugastoznanmslis:Tomi
molull 2564

24. miscioriu

° v & X o o o o ' ° = @ ° 9 a K 9 2 o
mlsseduduiugrudiulasmstlsdmiud (dswilsaudasdadu) fedwuiiedvdshminssiusiy

floanagluszvined
25. buduwa
1) 2559
Suiluwaanwanissiuaumed 2558 | Muscanasiniiiou

WaTudl 29 ey 2559 44.8 0.16

win: Wuiluwaszwiniaainwanis fiszyuAnznTINMSLTENY

LU MU UNNTIAN WaTudl 10 Revan 2558

flflquen 2558 (19.6) (0.07) 9 fiupIvU 2558
Wuilunaanwan1saiueuaeed 2558

Fodelull 2559 252 0.09 18 WOHAAN 2559

12N UTUNRTERINNIRNNANTT ﬁﬂizﬂqmm:nﬁumsn%ﬁm

LU MU UNNTIAN WoTuil 8 Aaman 2559

fefiquibu 2559 224 0.08 2 ffupau 2559
TnRuiunadmiul 2559 476 0.17
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1l 2558
Wutluranan1atiuaueeell 2557 ﬁﬂir’qumﬁmﬁﬁaﬁu
o fudl 29 wmnpu 2558 448 0.16

#in: WUIUNRTENINNIRIINHANTS ﬁﬂiz‘*quﬂm:miumiu%ﬁm

AU MU UNNTIAN WoTuil 7 faman 2557

fufiquiau 2557 (30.8) (0.11) 3 fuene 2557
Wuiluwaanwan1saiiuueeed 2557

Faanalud 2558 14.0 0.05 13 WoBA1AN 2558

v Suiuraseninmannwans sz yuAnznsINMSLTENT

AU MIURBUNNTIAN WoTuil 10 Aaman 2558

flafiquen 2558 19.6 0.07 9 fueneu 2558
PuRUTunadg T 2558 336 0.12

20.

Uogamomsﬁum||urmuaoumu
Foyadwudidunuihisusilseaadosiusenunelusswisn-igiswadaiulagegasumasniueulisouas
goumuatnianaialflunisdaiulalunisdeasminens iug LR U LAUNAN TR TUTBIE 31U

Lﬁaﬁ'mqﬂszﬂaﬂunwsu%*nwamu U%ﬁmLLazU%ﬁwEJ'aﬂé’ﬂimoa%'maoﬁnmﬂuwﬂmq*;ﬁamuﬂnmmaawamﬁmﬁmw%mi
UIINLazUSENgpa iU UNTIBIUReRY 2 &1 fuil

1. sanvusudnlduinsguivinsdeyauazuinisigedneszuy (Outsourced Contact Center Services and
System Maintenance) Tﬂﬂn15%’u5’10’[ﬁu§nﬂiquﬁu%mﬁagmhznauﬁ’m vImaimsdansguignénduius
wuANgUuuY vinsdaniimtimgnAdniug uazuinsssuuguduinisdeyauacgunnl

2. fauuuimMIsenuuY Wan uasAndssruuguiuinisteyauuuidaiaa (Turnkey Total Solutions) (HusudU
Alviusn1saanuuy Warun LLazﬁmﬁﬁzuuquﬁu‘%mﬁ%agaammsma% ﬁfm%’nadﬁniﬁﬁaomwmmuuazﬁmﬁa
sruulimmnsaniuusazgsnaiisindnesnmnisiiuinsudgnéldeg iz @nsnmanndeiu

a

#figundasulageaaseumunanissdiiliusuzsusazmizagsiauenaniuiie nguszaedlunsdadulaieadung

a wa a wa

Fossniwensuarnisdssifiunanisufifen usEnsuarudindesystiunanmsuiinussssiusulasfiarsuain

3

mlsnsepenuanmasnidunudeiayamlasldinaeideriui ldlumstamlvienauannsdiiunuluiunmabu

= ° o a

matufindyddmivsemassnindiunuinenu duliludnsusdoiumasuiindyddmivsengsiafuyans
mMeuan
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v :
= o A

°ﬁagaiﬂEflﬁLLNtﬁﬂIﬁdauaﬂuﬂaGU%ﬁwﬂLLazU%ﬁwﬂaﬂﬁﬂw%’Uﬂﬁugmuw 31 fu2NAN 2559 waz 2558 Hsasaliil
(viue: Wuum)

eldannsme

Lazysng

eléangni

neUsn 834,818 | 797,505 50,031 | 142,890 | 884,849 | 940,395 - - | 884,849 | 940,395

Teldsenineiams

MAdaetu 39635 | 47.781 | 37,650 -| 77285 | 47.781 - -| 77285 | 47.781
weldannse

LasUSNIg 874,453 | 845,286 87,681 | 142,890 | 962,134 | 988,176 - -1 962,134 | 988,176
funuansuazu3ms | (723544) | (721,499) | (75,546) |(125376) [(799,090) |(846.875) 395 6 |(798.695) |(846.869)
Mlszaesnen 150909 | 123787 | 12135 | 17.514 | 163,044 | 141,301 395 6 | 163439 | 141307
elddu 6748 | 8123
Al lunsae (3070) | (3,010)
Al lunsusms (64,533) | (63,423)
Anldanedu (340) | (2.342)
Aldaenensdu (137) (137)
tlsiausnldane

Ml 102,107 | 80518
AlFananEduls (18,729) | (14.290)
mlsamiud 83378 | 66228

Hayaiisnivngiaans

‘5'1ﬂ‘léﬁ'«nngnﬁﬂmﬂuaﬂﬁmuﬂﬁummmuﬁmmmgnﬁw
(Ve Wuun)

| s |

57ylﬁv7ngnﬁ7myuan

Uszinalng 879,434 936,758
W 5415 3,637
Rt 884,849 940,395
ﬁuw?”wﬁ;iwyuﬁyu (lsisasnm3aviionmasuuasGunsnenBiiuldsadarys)

Uszinalng 153,041 190,777
QEY g 4255 6,256
Rty 157,296 197,033

fayaduiugnénseina

Tud) 2559 U%ﬁw%ﬁswﬂlﬁmﬂgnﬁww‘[mﬁwmuwﬁﬁm Wuduauiduyssana 1703 & uum dennannsnusudel
vimsquivdnmsdeyauazuinisthyednussuy @ 2558 Hswldangninselnaswounidess usmiubudseanm
170.3 §1ULMN %\1mmndaumu%’uﬁw‘[ﬁu?nﬁquﬁuf‘smﬁagaLLa:U%ﬂwsﬂﬁﬁnms:UU)
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27. NovnuasovIaaLBw
uiEnuazwinourasuisnliniuindenasmudiseodssindumunss ey dfnesmudisesisedn wa. 2530
Tasussnuasminauezdeasaudnsauiunedouludnniovas 3 fv¥evar 10 2095uiiou namuzﬁsamﬁmﬁw
fusmsTassunasngom i emsw) wazasdeliuimineuidewminautusenansumuszifisuidenasmu
2pau5tny Tusenined 2559 u‘%ﬂ’m%’uiﬁuawuﬁandnLfluﬂ'ﬂ%ahﬂé’ﬂmu 5.2 §ULMN (2558: 4.6 RIULW)

28. MmSwnwuliantaunowinadu
Uienazuisndesfimssyniuuacniauiionaziieduusninieaniiawelunnomgusznesunsidudused
28.1 mszgnﬁ'utf'imﬁ’nﬁ'ngtywﬁ'\ﬁﬂtﬁumu
vitnauazuitmdesldidvidunnduiueuiiisadssiunndneirsuazuinig 218N Y HTEHE AN
saugi 1 8 f9 39

o Jufl 31 Sunen 2559 wuar 2558 USEMHLAzUSEMdpsdsuuSudumfidasinslusunaaisdunelddyan

¥
A

wheniluaunuandnly s
(WU &)

anaduum
etseaely
119 306 35.6 306 353
2931 222 39.1 222 39.0
528 747 52.8 743
(e furIB)
anadumisyanige
etseanely
119 0.06 0.06 - -
2931 0.11 - - -
017 0.06 - -

282 msmusziu
w Yudl 31 Sunan 2559 EEMsfivifeRaduszfudenanlassuimstuunauisnaniesg fudnaulssanm
103.6 81U (2558: 135.2 §1ULN) ﬁoLﬁmLﬁa\iﬁ’umi:gnﬁ’umoﬂﬁﬂ’ﬁmoﬂi:msmuﬂnﬁqiﬁwmu%ﬂ’m Fofl
Teaziuasel
(v Ruum)

JUNSNUIINUAS
JUMSNUaNIZAINs

2559 2558

dseiumsujiteumaswan 103.3 134.9
Useiunsld i 03 03
103.6 135.2
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29.  adUBUUOLAFNECIBSSH
 Juil 31 521AN 2559 U3smefAunindiliayaidoyargfsssamdeilaweyadgAsssnusnuansmusduiues
yaryfsan doil
(Ve §uum)
SUMIRUTMUAE

JUMSWUANIZAINIG

aun%'wﬁﬁi'mgaﬁhﬁaﬂgaﬁhqﬁﬁﬁu

Ruasyulundnnndiiiad
ATIEIU 1.0

30. InsSovdomomsiou
301 ulsnemsudnmsanandes
Lﬂ%'mﬁam\imilﬁuﬁﬁwﬁnﬂmﬁﬁ’mLLa:u%ﬁmiaﬂmuﬁﬁmuayj’“[ummg’mn'ﬁﬁaﬁaﬁuﬁ 107 “NSUEMIIIBNIG
wazmadamedoyadmiviedosfionenaidu’ dszneudie Buaauazsensifisurinibuan gnniinsduay
gnwﬁé"u lddE9sy Suamu wazidmiinmaduasdmidtu usimaussuisndesianudeeiifuadoetu
w3avfiamenmaidusonan uazfiulouisnsimannnadsedol

arsndgesuntsidude

viimauazuisndesdanudssdunistiduideiiivndastugnninisduazganiddu wazsoldsedy
o'mu%msmuqummLﬁ'mﬁiﬂﬂmiﬁmuﬂ‘[ﬁﬁﬂﬂmEJLm:%'mﬂumimmﬂuﬁulffi‘aﬁmmmu forfuussmuuas
vismeaedvlimainasldsuanuieomeiiduassddyannslidude ueneni vsmauazusivdenans
ﬁuﬁww%a‘[ﬁn%miﬁ’uanﬁﬂﬁﬁmu:ﬁwumi’ﬁ'ﬁ:wﬁﬁLﬂua'auTwnJ Y $338 N MU IUBBITTURLENTUNNTEY
LLa.ﬁ'luanmmmmwwmmumm'm mwmLLayu%ﬁ’miaﬂ%’u‘laJmeJlﬁ%um'mtﬁwwﬁLﬁuﬂwuz\i’ﬂﬁmmn

mimwumnanwummu mmuwumaﬂwmwﬂ LLE\].,'UT]:WIEJE]EJ?J’]’“W]?NE\IQJLaEJ’QJ’]ﬂﬂﬂi‘[ﬂaumaﬂﬂﬂﬂﬂ’]ﬂﬂuumﬁ

X

gosgnniinisiuazgnniia LLauiﬂaﬂ,mm\ﬁuwLLamagTuauLLamgmmmuu

€

AIALIINTNTINBNETY
VIENLarUIEntasdanulissainsnaneanidensdysuiisilissiuudinantunssuidaanids afh\ﬂ,s

1A o

A lavandunswiuazvildunemsiduawlngils amenidefivsutuainudasnan wiadsnsaenide
aefiBslndiAseiudnasialutiaqiv

a

o Jufl 31 Sunau 2559 uay 2558 Aunsnduaznildunmsduididuainnsadanulssinndnsaenidels

v A

fatl
(e §1uum)
Sananibuaeii Sasmanibuuiu
amelu1d Fuasmunmaan | Lifisaseende 524
funswinensidu
WusALaLIINILfgY
WhSuan 285.5 236.9 64.0 26.4 0.6 0.1 350.1 2634 (010 - 1.40 (010 - 1.28
Buasnuiiasnlu
ninnsndiiiad = - = - 10 13 1.0 13 = -
gnviimsduazgnildu - - - -| 3444 | 3207 | 3444 | 3207 - -
gﬂﬁﬁmuﬂ”ﬁymw
1INTNY - 373 - - - - - 373 - 0.70
wldiEnesu - - - - 104.9 140.9 104.9 1409 - -
285.5 2742 64.0 26.4 450.9 472.0 800.4 772.6
niiAumMIN15Iu
Wmiinaduas
nilau - - - - 868 | 1352 868 | 1352 - -
= - - - 86.8 135.2 86.8 1352
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(s A uum)

o A o
DATINBNLUBUSY

FURIANITIAARIA Tsifidnsnanide

FunswiniensiSu

WUSALALIIIM LB

WU 285.5 236.9 59.2 215 0.3 0.1 345.0 258.5 (0.10 - 1.40 [0.10 - 1.28
Quaunuiaailu
wannindiiadn - - - - 1.0 13 10 13 - -
gnviimsfuazgnilau - - - | 3477|3409 | 3477 3409 - -
@ﬂwﬁmuéﬁymw
1N19NY - 373 - - - - - 373 - 0.70
Telddnesy - - - - 104.7 140.7 104.7 140.7 - -
2855 2742 59.2 215 4537 483.0 7984 7787
niAuMIN15IEY
Wmiinaduas
Lﬁwwﬁﬁu - - - - 86.1 134.7 86.1 134.7 - -
= - = - 86.1 134.7 86.1 134.7

ANNFLIIINBATIANLIAYY
USEMmUuazUSEngasianuiaeandnsuanilfsusuiisiiilasaindunasesins luivsEngesuazann1seana fudn
Wuldunsaedseinea

o Fufl 31 FunnAN 2559 way 2558 U%ﬁwﬂLLa:u%isTmiaﬂﬁﬂaﬂmmﬁamaoﬁuw%’wﬁLLa:wﬁﬁumamsﬁuﬁLﬂuaqaﬁumﬁ
LT fotl

dATANIUREY
anawsu JUMSWNUTIN JUMSWNULRWIZAINIS o U 31 Sunaw
(fanswey) (fnseey) (U MFABUNBLNUAT
AMUTEINA)

Funswdnnonsdu
LW%ﬂiyﬂﬂ%'ﬁaLN%ﬂ’l - - 0.1 0.2 35.5660 35.9233
AURUNIINTSIEY
WRBaEnIawIm 0.04 0.9 0.04 0.9 36.0025 36.2538

30.2 yaAEASIINDEILATENHEN NS
avaniaiaeiennsduauinazesisnuaruisndesdneg lulssianszsrauuasfidaeendsindidueiy

o A

fnseanidslunain u%ﬂ’mLLa:U%ﬁwﬂaﬂi‘iaﬂs:mmgamqﬁﬁiimaaLﬂ%a\iﬁamdmiLGu’[né’Lﬁmﬁugammuumﬁ

<

uaasluIuanIgIuEnIsSuy

31. Msusmsvamsnu
Taguszavdlunsuinsdantsuitddyzeuisng Aen1sdalifidelasaiwnuilmansanieaiuayunisaniugsia
ospiEnuazisNayadmsteduliuigiedu Tae o Juil 31 Sunan 2559 nguusEniidnmiausdeyuwiniy

q U
o Ao

0.2:1 (2558: 0.2:1) u,afzLam:u%a:muamwdauwﬁﬁu&ianuwiﬁu 0.2:1 (2558: 0.2:1)

32. msoyJcvumsivu

sumsduillisueyd@lieenlasnssumsifisnszesussnuilotuil 16 nuaniug 2560
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AMCIOUINUUOYWaDUUNUB

Tull 2559 v3snuazuisndesdnsAneuununnsaeulud iiudsouTudreswssliun vidn dninew §21e e Suau
910,000 UM WAz 160,000 v axay Taefidnldaeifsadesiunsseutiad Wi Anfune Ardieenss wasdug i
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